   

	
		
			
				
					
[image: Illinois Mutual]

				

				
					

call phone number
    (800) 437-7355


  


				

			

		

	

	
		
			
				
					
						
	
						
					
					

					
						
							

							
							Menu

							
						

						

    	Login
	Careers
	Contact Us





	
						

						



    

    Search
    When autocomplete results are available use up and down arrows to review and enter to select.


    
    
    
    
    
    
    
    
    
    
    
    









	
						

						

    call phone number
 (800) 437-7355




	
						

					

				

			

		

		
			
				
					
						
[image: Illinois Mutual]

					

					
						



    	
            About Us
            
                show About Us sub menu
            
            	
                    
                        About Us Overview
                    
                
	
                Annual Report
            
	
                Our History
            
	
                Community
            
	
                Careers
            
	
                Recent News
            


        
	
            Products
            
                show Products sub menu
            
            	
                    
                        Products Overview
                    
                
	
                Life Insurance
                
                    show Life Insurance sub menu
                
                	
                Term Life
            
	
                Return of Premium Term
            
	
                Whole Life
            
	
                Simplified Issue Whole Life
            


            
	
                Disability Income Insurance
                
                    show Disability Income Insurance sub menu
                
                	
                Individual Coverage
            
	
                Business Expense
            
	
                Customize Your DI Policy
            


            
	
                Worksite Insurance
                
                    show Worksite Insurance sub menu
                
                	
                Employers
            
	
                Employees
            
	
                Agents
            
	
                Worksite Products
            


            
	
                Products by State
            


        
	
            Learning Center
            
                show Learning Center sub menu
            
            	
                    
                        Learning Center Overview
                    
                
	
                Life Learning Center
                
                    show Life Learning Center sub menu
                
                	
                Life's Moments
            
	
                Life Insurance Calculator
            
	
                Benefits of Life Insurance
            
	
                Browse Life Topics
            


            
	
                DI Learning Center
                
                    show DI Learning Center sub menu
                
                	
                Disability Insurance 101
            
	
                Why do I need DI?
            
	
                DI Needs Calculator
            
	
                Browse DI Topics
            


            
	
                Worksite Learning Center
                
                    show Worksite Learning Center sub menu
                
                	
                Why Offer Voluntary Benefits
            
	
                Worksite Benefit Offerings
            
	
                Group or Individual Short Term DI?
            
	
                Browse Worksite Topics
            


            
	
                Articles
            
	
                Video Center
            
	
                Life Events
            


        
	
            Customers
            
                show Customers sub menu
            
            	
                    
                        Customers Overview
                    
                
	
                Policy Service
            
	
                Claims
            
	
                Customer FAQs
            


        
	
            Agent Resources
            
                show Agent Resources sub menu
            
            	
                    
                        Agent Resources Overview
                    
                
	
                Online Marketing Guide
                
                    show Online Marketing Guide sub menu
                
                	
                Social Media Guide
            
	
                Video Conferencing
            
	
                Digital Tools
            


            
	
                Training
                
                    show Training sub menu
                
                	
                DI Agent Training Videos
            
	
                Worksite Agent Training Videos
            


            


        
	
            Become an Agent
            
                show Become an Agent sub menu
            
            	
                    
                        Become an Agent Overview
                    
                
	
                Tools and Training
            
	
                Illinois Mutual Products
            
	
                Why Choose Illinois Mutual?
            


        













					

				

			

		

	










   



    
        	
                            Home
                        
	
                            About Us
                        
	
                        Annual Report
                    


    










    




    Annual Report

Our policyowners, agents and our employees are our why. Year-to-year, our main priority is to help people achieve and safeguard their financial security. Discover the service, values, culture and solutions that drive our customer relationships and form the foundation of everything we do.
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    President’s Message

2023 was a fantastic year for Illinois Mutual. Our efforts remained intently focused on innovation in the industry and a steadfast commitment to financial strength to be there for our policyowners when they need us most.
In 2023, we took key opportunities to ensure we provide the best customer experience for policyowners and agents. For policyowners, we made enhancements to our My Policy portal to include more ways to stay up to date on their policy, and improved our support procedures so we can best serve them. For our agents, we made additional improvements to our Agent Portal, including making the platform more user friendly and stress free. We also introduced a program for starting professionals to offer them disability income insurance (DI), allowing agents to sell to a broader audience and allowing us to cover more policyowners. These enhancements resulted from your feedback and our pledge to deliver on our promise to keep your best interests at the forefront of everything we do.
I am extremely proud of our team for achieving certification as a Great Place to Work® for the fourth year—and counting. This recognition exemplifies our core values centered on integrity, support, and our focus on our employees.
We cannot complete our mission of helping people achieve and safeguard their financial security without you. I am grateful for your dedication to Illinois Mutual and your trust in us to help you protect the things in life that matter to you the most. As we work to help create peace of mind for the future, we will continue to focus on the caring service Illinois Mutual has been known for since 1910.
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Katie M. Jenkins
President & Chairperson
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    Our Team
We are proud to provide worksite voluntary benefits to many businesses all over the country. Illinois Mutual aims to provide the best life and disability income insurance coverage to employees at no direct cost to the employer.
Worksite Product Information
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    Our Customers
Our agents don't see policyowners as customers but as family. We want to be there for those we serve in the time that they need it most. Helping create more peace of mind for our policyowners in the event that tragedy strikes is made possible by our agents.
Life Product Information
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    My Family
When a policyowner decides to purchase life insurance for their family, they embark on a profound journey of helping ensure their loved ones' future is more secure. This decision reflects a deep sense of responsibility and care, and Illinois Mutual proudly stands by those we serve every step of the way.
Life Product Information
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    My Why
Our agents are deeply committed to offering disability income insurance to policyowners to help provide a crucial safety net, offering financial protection in the event of disability due to illness or injury that renders an individual unable to work. Our main goal is to help create peace of mind for those we serve.
DI Product Information
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    Our Service
Our employees are deeply embedded within the culture of who we are. Illinois Mutual's values serve as guiding principles, shaping our collective actions and decisions towards a common purpose of helping people achieve and safeguard their financial security.
Learn More About Illinois Mutual
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    More than Pink Walk®
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    Our Community
At Illinois Mutual, we believe that supporting the community is not just about giving, but also about action and serving. In 2023, our employees demonstrated their dedication to our community by raising money for Heart of Illinois United Way, participating in Whitney's Walk for Life and More than Pink Walk, collecting items to donate to Goodwill and FamilyCore, and so much more.
Find Out More



    

    [image: ]
    Stocking Stuffer Store
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    United Way Committee
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    United Way Employee
Donation Cookout






    

    

    



    










    





    My Policy




    
    

    
    My Policy allows our policyowners to view policy summaries and beneficiary designations. Log in today to:

    	View policy coverage details
	Submit policy change forms and claim forms  electronically
	Check out our DI Claims Process Video Overview


    Login/Register
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    Agent Portal




    

    The Agent Portal provides our agents with a hub for:

	Creating illustrations and submitting electronic applications
	Ordering and downloading marketing materials
	Viewing on-demand webinar training videos


Login/Register
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    Get to Know Illinois Mutual More
	About Us
	Our Products
	Become An Agent
	Join Our Team
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“Losing a spouse is very stressful, and dealing with insurance claims while grieving is very hard. Everyone I spoke to at Illinois Mutual was very kind and helpful.”
- Illinois Mutual Policyowner



In 2023, 95% of policyowners said that our policy services department resolved their request and met or exceeded their expectations.*
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We expanded DI coverage in 2023 to offer income protection to new professionals preparing to enter the workforce, even prior to securing employment.



“The product selection and availability are customer-friendly, with affordability. As an agent, working with Underwriting and the Sales leadership team, I have had great support.” 
- Illinois Mutual agent
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    2023 Financial Report
Our corporate culture, founded on a commitment to integrity and accountability, is backed by our financial strength, which allows our policyowners to know that we will be there for them in the times they need support the most. 
Download Report
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    (800) 437-7355
Send us an email





					

    Mon. - Thurs. 7:45 a.m. - 4:30 p.m. CT
Fri. 7:45 a.m. - 12:15 p.m. CT





					

    300 SW Adams
Peoria, IL 61634
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